
Work?
Why won’t it just

IT Help and Support for Small Businesses 



No matter what size your 
small business, you don’t 

want to be spending 
your time grappling with 

troublesome tech.

There are plenty of 
obstacles on the road to 
living the lifestyle you’ve 
chosen - don’t let your IT 

be one of them.

Whether it’s those little niggles that 
you’ve been putting up with for far 
too long, or a major frustration like 
your computer freezing or a critical 

document disappearing, don’t worry… 
our friendly team is here to help.

We can’t 
necessarily stop 
your tech from 

playing up, but we 
can provide expert 
support to help you 
fix it quickly when 

it does.



We take care 
of your IT, so 
you can get on 
with your life
8.30am – 5.30pm Mon-Fri

PC.

Laptop.

Mac.

Next time your IT 
conspires against you, 
be prepared.

Peace of Mind

Remote, Expert Support

No minimum contract
£25 + VAT per workstation/month

(correct 1st October 2021)

per month
Per device

£25£25



As a small business owner, 
there are always a million 
things that need my 
attention. Knowing that I can 
turn to Vividly Simple for any 
IT-related questions means … I 
can concentrate on the things 
I do best, such as supporting 
my own clients.

Sarah Browning
Browning York Ltd.

I was spending more and 
more on technical support 
but not getting a system that 
did what I wanted it to do. 
Vividly Simple had everything 
working as I wanted in no 
time and continue to be there 
whenever I need them.

A. Bateman
AMBA CoSec.

Our helpful and friendly technicians 

are here to help fix those big IT 

problems that stop you getting the job 

done, like:

SLOW 
COMPUTER

LOST 
DOCUMENTS

EMAIL 
PROBLEMS

And the smaller day-to-day niggles 

that can be just as frustrating, such as:

PROBLEMS 
LOGGING IN

INSTALLING 
SOFTWARE

CONNECTING 
A PRINTER

We’re here for you - no matter how many times 
you need to ask for help.

If you’re not quite ready for our friendly Help & Support, you can keep up to date  
with useful hints and tips to keep your IT working smoothly by following us on  

Facebook and YouTube

Details of our full terms of service and our data protection policy and provisions can be found on our website vividlysimple.com

hello@vividlysimple.com 0118 435 9991


